
 

 

Internal Use Only 

Coronavirus continues to spread around the world, and if you’ve been following news of COVID-

19, you’ve likely heard the frequent reminders about washing your hands, covering your coughs 

and other good hygiene habits. One item missing from the warnings? Your phone. 

 According to the National Center for biotechnology information, 92% of mobile phones tested 

are contaminated with bacteria. Moreover, according to the Journal of Hospital Infection, an 

analysis of 22 studies came to the conclusion that coronaviruses “can persist on inanimate 

surfaces like metal, glass or plastic for up to 9 days, but can be efficiently inactivated by surface 

disinfection procedures with 62–71% ethanol, 0.5% hydrogen peroxide or 0.1% sodium 

hypochlorite within 1 minute.” 

Phones are known to be more bacteria ridden than toilet seats (Charles Gerba, a microbiologist 

at the University of Arizona). 

That means no matter how much hand washing and sanitizing you do, if you turn around and 

pick up an unclean phone right away, you are potentially exposing yourself to those same 

germs you just got rid of. In fact, Singapore Ministry of Health’s director of medical services, 

Kenneth Mak, told reporters at a press conference that cleaning mobile phones was a more 

important preventative measure than wearing face masks. 

Wipe your phones when you wash your hands 

Until recently, both Apple and Google suggested that, for heavy soiling, you can use soapy 

water on a lint-free cloth, but pretty much anything else was a no-no. However, in response to 

the COVID-19 outbreak, Apple changed its instructions to read “Using a 70 percent isopropyl 

alcohol wipe or Clorox Disinfecting Wipes, you may gently wipe the hard, nonporous surfaces of 

your Apple product, such as the display, keyboard, or other exterior surfaces.” The company 

adds that you shouldn’t use bleach, and should avoid getting moisture in any of the openings. 

To safely sanitize your phone: 

• Make sure it is unplugged from the charger 

• Do not use abrasive cleaners 

• Wipe the unit down completely with a 70 percent isopropyl alcohol wipe or Clorox 
Disinfecting Wipes … with emphasis on the sides and front 

• Once done, place on a clean paper towel 

• Wash your hands 

In addition to sanitizing your phone, it is also recommended that you change your phone habits - 

mainly "Unfriend your face". Don't put your phone to your face. Use earbuds, Bluetooth devices, 

or the speakerphone. By the way, don’t share your phone with others. 

Your phone is one of the most contaminated surfaces you come in contact with every day (a 

2019 survey found we touch our phones on average 2,617 times per day). If you can’t be 

bothered with constant trips to the sink, frequent hand sanitizer use is an acceptable backup 

option. 

 


